
MISCELLANEOUS TROUBLESHOOTING 
 
 

LEFTSIDE COMPUTER 
 
ATEM CONTROL PANEL DOES NOT APPEAR 

●​ When turning on ATEM you should see a panel of controls. 
●​ If you don’t see the control panel - quit ATEM and try again.  
●​ If it still doesn’t open the window with controls quit all open applications and 

restart the computer 
 
CANNOT SEE LIVESTREAM IMAGE IN eCAMM 

●​ Go to CAMERA in menu across the top 
 
 
DO NOT SEE GREEN IN SOUND MONITOR ON MIDDLE DISPLAY 

●​ Have Soundboard person check for muted mics 
 
 
 
 

 
 


